Ticket Extension Process

The purpose of the 'Ticket Extension' process is to document extensions to the start time listed on the
ticket and ensure they are mutually agreed upon by requiring the excavator to take action in order to
complete the extension process.

The utility/locator can initiate an extension request from Locator Tickets and/or the TicketLink by
clicking the 'Request Extension' button when viewing the ticket (shown below, outlined in red).

Ticket#230410610

Status: Not yet responded
Locator: TEST - TEST
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Ticket number 410610
Original call date 0/2302:13 pm
Work to begin date 02/15/23 12:00 am
Expiration date 03/04/23 12:00 am
Type MORMAL
14
Past work start N
Ticket locked N
Past due time N Gasto
Excavator information =
Company name OCC TESTING
Address 824 WEATHERED ROCK RD

JEFFERSOMN, MO 65101

The utility/locator is then prompted to enter the requested extension date and time.

Cancel

Request Extension
To:
From:

Subject:
Body:




After selecting the requested extension date and time, a pre-formatted email is sent to the email
address on the ticket. The email contains links that allow the excavator to accept, reject, or modify the
extension request with a simple click. Doing nothing leaves the original ticket in full effect.

From Me <ne@occinc.com> {3

To Me <beckymeclain@occinc.com> @)

Subject Fwd: Extension Requested Ticket 230410610

A utility is requesting until 02/17/23 8:00 AM to respond to ticket 230410610. The original work to begin date and time is 02/15/23 12:00 am.

If you are able to provide the requested additional time, click: https://ne.itic.occinc.com/nengarrl87104503

If you are not able to provide additional time and need the utilities to respond by the original work to begin time, click: hitps://ne.itic.occinc.com/nengrrri87104503

To modify the extension start time request, click: https://ne.itic.occinc.com/nearemWB54-284-RK2-¥38?requested_start date=1676642400000

TICKET SUMMARY

Requested By: MO AND NE TESTER

Type of Work: SDFH

Work For: DFH

Address/Street: GASTON RD, THEDFORD
Intersecting: CIRCLE RD

Location of Work:
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If the excavator does nothing, the initial request remains in full force. If the excavator 'rejects' the
extension, that action is logged for reporting purposes. If the excavator 'accepts' the extension, the
start date/time on the ticket is updated to the requested extension, and the ticket (same ticket number)
is sent back out to all utilities notified on the original. The excavator may also 'modify' the extension
request by changing the requested extension date to something more suitable, in which case the start
date is changed to the modified date, and the ticket is sent out to all utilities.

If a utility has provided a status before the extension, and the ticket is extended, the original status stays
with the ticket extension, and the utility is not required to take any action.

There are several configuration options, such as which headers allow a ticket extension: NE uses
extensions on any two working days or greater ticket (normal, refresh, design, update, extended start
time) but not on any priority tickets (emergency, damage, etc).

NE also employs a specific header (Extended Start Time) for all ticket extensions to make them self-
evident to the utilities/locators. It also allows you to not allow more than one extension if desired (by
removing the Extended Start Time header from this list of headers allowed).

Last, NE only allows ticket extensions during the 10-day window after the original request is made.

All requests are stored in the database along with who made them, when, and on what tickets. The
same is true of excavators based on accepted/rejected/modified requests.



